000 «IOpugnveckue Pemenns»,

127055, r. MockBa, BH. Tep. I. MYHHIHIAJIbHBIH oKpYT TBepckoii,
yvia. Byteipcknii Baa, a. 68/70, cTp. 1

OI'PH 5177746279266, HHH 9718083320, KIIII 770701001

]]pRB]I.?Iﬂ OKAZAHHA KOHCYIbTAIHOHHO-HOPHIHYECKHX YCUIYT
OpH No0JIY4YeHHH HAJIOTOBOT 0 BhIYieTa

HacTosmyze npapiia o0IIecTBa ¢ OTPaHIMEHHON 0TBeTCTBeHHOCThI0 «IOpimaeckue Pemennsy (mamee —
«KommaHIs ), SBISIOTCS JOTOBOPOM IIPHCOEINHEHIS I a00HEHTCKIM JOTOBOPOM Ha IT0JIb30BaHIe MH( OPMAITIIOHHO-
FOPHJIITIECKIM cepBICcOM (fanee — «J{oroBop» mwm «IIpaBiian), coJiepKalliiM CyIIecTBEHHBIe ycIoBus JloroBopa i
TIOPSITOK HCTIONB30BAHIS yeIyT KoMmaH.

JoroBop 3aKiIr09aeTcs Ha yenoBIsx odeprsl. [lonTBep:kIeHNEM 3aKITI0deHNs JaHHOTO J{oroBopa KimierTom
SIBIISIETCS OIINIaTa MOTHOII cTomMocTH CepTH(HKATa IO BEIOpaHHOMY TapHdy.

Venosus HacTosimiero Jlorosopa ompeaersoTes Kommannell caMOCTOATENBHO, H MOTYT OBITh TIPIHSTHI
KineHToM He HHade, KaKk IyTeM IIpHcOelNHEeHNS K JIoroBopy HOJTHOCTBIO H 0e30TOBOPOYHO, 0e3 KaKHX-Ibo
HCKITIOYSHHIT H OTOBOPOK.

B oTHOIIEHIH TIOpSIKa I YCIOBHMII HacToanmix IIpaBHi IpHMeHSIOTCS HOPMBI I paKJaHCKOTO KoJeKca
Poccmiickoit @egepaliiil, peryInpyIONIHe IOpAI0K I YCIOBHS 3aKIIFOUEHIA JOoToBopa mpucoeamHenns (c1. 428 TK
P®), aboreHTcKoro morosopa (cT. 429.4 I'K P®), HanipapieHna odepTs I akienTa (cT. 435-444 TK PO).

1. OcHoOBHBIE NOJI0KeHHAA

B IIpaBniax HCIOJb3YIOTCS cleTyIoNIHe NOHATHS H TePMHHBI:

KiaumeHT — JeecnocobHoe (ismdeckoe Immo, nprobpeTmee 1 (mwm) akTnBupoBasilee CepTH(IKAT I IPIHIBIIEE
ycnosus Hactosmx IIpasmn, TakimM obpa3zoM, 3akmodnsiree JJorosop ¢ KommaHmeit.

KoMmanua — o0IIecTBO ¢ OTrpaHIYeHHOI 0TBeTCTBeHHOCTEIO «JOpiymimaeckue Pemermsa», OT'PH 5177746279266,
HTHH 9718083320, KIIII 770701001, ropmmraeckmit agpec: 127055, r. Mocksa, BH. Tep. T. MYHHIUIIIATbHBIT OKPYT
Teepckoil, yi. ByTeipekat Ban, a. 68/70, cp. 1.

JImaHbIH KAGHHET — IepCOHATBHEIIN pa3fen caiita nv.pravocard.ru, B KoTopoM KIeHT MOXeT caMOCTOSTETFHO 1 B
mo0oe BpeMs TONYYaTh B peskKHMe KOH(GHISHIMATFHOCTH aKTyalbHYI MHpopManmo no CepTHhHKaTy, ycIyram
KoMmanmi 1 coBepiiath psj aeitctmil. Jloctyn k JTnHoMY KaOiHeTy KiIneHT nomydaeT npH BBO/IE IIEPCOHAIBHOTO
JIOTHHA I apod.

Homep CepTH()HKATA — BOCEMII3HATHEIT HoMep (O0vkBB! HB 1 6 1mchp), yKa3aHHBNT Ha CepTH(IKaTe, ¢ TOMOIIBIO
KOTOpPOT0 TIPOI3BOIUTCS HAeHTH( KA KinenTa.

CepTHQHKAT — 53IEKTPOHHBIT HocHTeNh KoMmaHmm, yaocToBepsionml mpaBo KinieHTa Ha NOIydeHHe
KOHCYJBTAaIINOHHO-F0PHAIYECKHX yeIyr KoMIaHIm Ha aO0OHEHTCKOI OCHOBE.

Croennainct KoMnanuu — o, HemocpeIcTBEHHO OKa3bIBarolllee IOpHAIMecKie YeIyrl no Jorosopy oT mimia
Kommanm.

TapudHbIii IJIAH — COBOKYITHOCTh KIIIOUEBBIX TapAMETPOB OKa3aHM YCIyT (BH/IBI, 00BEM, KONIIECTBO, CTOMMOCTD
U 1Ip.), B COOTBETCTBII C KOTOPBIMH OCYIIecTBIsieTes oOcaykuBarne Kmienta. TapudHsI1 nan SBISETCS YaCTHIO
JloroBopa OKa3aHIS KOHCYIbTAINOHHO-IOPHANYECKNX ycuyr. Buaer Tapudmsni mmaHos: «Jlafity, «OnTIMyM»,
«Maxkcumym». Ormranme TapHQHBIX IUIAHOB JPYT OT JpYyTa BbIpakaeTcs B COBOKYIHOCTH KOJIIIECTBa
1 BU/Ja TIpeJOCTaBIIEMBIX YCIYT.

1.1. B coOTBeTCTBHH C JefICTBYIONIIM 3aKOHOJAaTeIbcTBOM Poccuiickoil @efepani 1 Ha OCHOBAHIII aKIleITa
Kimenta Kommanns 3axnrodaet ¢ Kmienrom /[oroBop Ha HIDKeTIepeMICICHHBIX Y CIOBIAX.

1.2. 3axmoudas JloroBop, KimeHT BIpakaeT cBoe coriacie Ha o6paborky Komraniei ero mepcoHanbHBIX JTAHHBIX
B COOTBETCTBIHH € 3aKOHOAaTebcTBOM Pocciickoit ®epeparun. KoMmnanmns nposoanT o0paboTKy 11 nepegady
TIepCcOHANBHBIX JaHHBIX B IIeJIIX HCIoMHeHNs J[oroBopa, B TOM HilcTe A OCYIIECTBIEHHA TPEThIMH THIIaMI
cepBHCHOTO oOcny:xuBanmsa KinreHra.

1.3. IIytém 3axmouenns JloroBopa KineHT BbIpakaeT CBO€ COTIIAcHe HAa BO3MOKHOCTH TIONYYEHHS PeKITaMHOI
HH(pOpMAIH, pacupocTpaHseMoil KommaHuell o ceTsM CBS3M, B X U CIydasx, Korga HeoOXoImMocTh
TAaKOro COrTacHd IpedycMOTpeHa HOpMaTHBHO-TIPABOBBIMH aKTaMII O peKilaMe.

1.4. TlpemocTaBuss CBOH 3J1eKTPOHHEIN afpec KINIeHT MOATBep:KJaeT corjacie Ha Iiepefilady depe3 OTKPHIThIE
KaHAIBI CBS3M KOPPEeCHIOH/ISHITHIL, CBS3aHHOII C IICIIOTHeHIIeM J[orosopa.



1.5, Omna4dnsas Cepﬂxq;un(a"r Knnent MOATBEPMEIACT, 9TO O3HAKOMILIICA II COTTIACILIICA € YCIIOBHAMH HaCcTOAIIETO
l[oronopa, IIOTHOCTRHD TIOHHMAET II IIPHHIIMAacT Hpamma Kommnamm, OHYGJ]]H{OB'&HHLIG Ha caiiTe

nv.pravocard.ru.
1.6. JlomoIHHTENBHBIE YCIIVTIL, He BKIIOYEHHBIE B IPOIYKT, OILIAYIBAIOTCA OTAEIBHO.

2. IIpeamet /loroBopa

2.1. TIpenmerom Hactosiero JloroBopa sBIseTcs oKa3aHie KoMIaHIell KOHCYIBTaIIOHHO-FOPIIIMIECKIX YCIyT
KireHTaM B COOTBETCTBHI CO CIIEIYIONIIMII ITAKeTaMI YeuyT (manee — [aker, TapudHbIl mwiaH):

Tapudnble 1AL

Buabl OpaBoBBIX YCJIYT
JIauTt OnTaMyM MakcaMyM
BecImaTHBIII 3BOHOK H3 M0601 Touki PO 8-
300 bezmmnrHO bezmmtHO besmmnrHO
Joctyn B JINIHEII KabIHET (BKIIOYas
- bezmmmtaO besmmtHO besmminuraO
nepemicky ¢ Kommanuei)
‘VcTHas mpapoBas KOHCYJIBTAIN (BKIIOYas
bezmmtHO bezmmtao besmminutHO
Pa3bACHEHII 10 JJOKYMEHTaM )
IIpoBepKa KOMIUIEKTa I COIep KaHIIg
PORER Ve bezmmtHO bezmmtao bezmmmtHO

JOKYMEHTOB

IIncpMeHHAasa KOHCYIBTAINHS I COCTaBICHIIE
JIOKYMEHTOB 0T nMeHn KineHTa (JeKmapairis 1 pa3 1 pa3 1 pa3
3-H®JI u 3agsnenHue Ha Bo3patr HI{DI)

w TIMVIIIE CTBEHHBIII,
VeIyTH pacIIpoCTpaHsIOTCS Ha IMONTydeHIe i IHBECTHITHOHHEII I o
COIHAIBHBII 5 IIHBEC THITHOHHBIII I
HaAJIOTOBOTO BBIUETa COIHAIBHBIIT 5
COINANIBbHBIII
VCIyTH pacpocTpaHAIOTCA Ha ClIeIyIoliee
VT pactpocip o | mepuox 3 nmepuoja 3 nepuoja
KOJIIYeCTBO HAIOTOBHIX IIEPHOIOB
OTnpapKa TOTOBOT'0 KOMILIEKTA I0KYMEHTOB
P 1 pa3 1 pa3 1 pa3
B HAJOTOBYIO HHCIIEKITHIO
VcTHag npaBoBad o IIep KKa IPH
P - FAEp P bezmmnrHO bezmmtHO besmmnrHO
KaMepallbHOI IIPOoBepKe
IInceMmenHad IpaBoBas MOAACPKKa IIPH
P P aais P bezmmmtHO besmmvarrao besmmiuraO
KaMmepallbHOI IIPOBEpKe
CtouMoCTh Ycayr (pyo.), B TOM YHCJIe
4 300,00 5 800,00 7 300,00
HIC 20% 2 2 2
3. Jeiicteue {orosopa

3.1. Joroeop BcrymaeT B cuiay ¢ 00 gacoB 00 MIIHYT OHS, CIEIYIOIIETO 3a JHeM mpuobpereHms KimieHToM
Ceprudukara, IpH YCIOBHH TONHON oIDIaThl cTomMocTH CepTHdukata. OmnadnBas MOJIHYH CTOHMOCTb
Ceprudukara KimieHT moATBepK/IaeT, 9T0 03HAKOMIIEH ¢ HacTosummi [IpaBimamit.

3.2. JoroBop aeiictByeT B TeueHne 1 (OmHOTO) rojia ¢ JaThl BCTYIUIEHHS B CILTY.

33. B ciayuwae ecnmn KimeHT 10 OKOHYaHHA CpokKa JeiicTBud JloroBopa He oOpaTIUIcd 3a OKa3aHIEM
KOHCYJIBTAaIIHOHHO-IOPH/ITYECKIX YCIYT, o0s3atenscTBa Kommammn mnepen Kmientom mo JloroBopy
CHHTAIOTCS NCTIONHEHHBIMII B TIOTHOM 00BeMe.

3.4. JloroBop cumTaeTcsl ICIONHEHHBIM KoMmannell B ImomHOM oOBeMe ¢ JaTsl BRIOOpKH KImIeHTOM Bcero
BO3MOJKHOTO 00BEMa YCIYT, YCTaHOBIEeHHOro II. 2.1 Hacrosmiero JloroBopa, MO0 ¢ JaThl NCTEUEHHS CPOKa
neiicTBus JloroBopa, yka3aHHOTO B 1. 3.2 IIpaBrni (B 3aBHCHMOCTH OT TOTO, KaKOE M3 [IBYX COOBITHIT HACTYIIHT
paHee).



4.1.

4.2.

4.3.

44.

4. IlpaBa H 00S93aHHOCTH CTOPOH

KianeHT HMeeT npago:

4.1.1.

4.1.2.

4.1.3.

4.14.

4.1.5.
4.1.6.

TTonb30BaThCs KOHCYIBTAIIOHHO-FOpHAIecKiMi yeayrami Kommanmmt mo CepTuduKkaTy B TeueHIe
BCETO CpOKa JieficTBid JIoroBopa Ha YCIOBHAX HacTosmiero J[oropopa 1 nojaxtodeHHoro TapidHoro
TUIaHa.

Tomy4aTs HeoOXOMIMYIO I JOCTOBEPHYIO IH(popMaiio o Kommanii, 06 06beMe TIpeIocTaBIIe MBIX
€10 YCIIYT, a TaKKe HMHYH0 HH(OopMaINo, CBI3aHHYIO ¢ ICTIONHeHeM JIoroBopa.

OTKa3aThCcq OT TONYYEHII peKlIaMbl, pachpocTpaHseMoil KoMmaneii mo ceTaMm cBs3M, HANPABUB B
3]IEKTPOHHOM BHJe dUepe3 cailr mmm JIrdHEIT kaOmHeT Ha calite Kommammm nv.pravocard.ru
COOTBETCTBYIOIIEE MICEMEHHOE YBEIOMICHIIE,

Tomy4aTs KOppecTIOHASHITIIO 0 KaHanaM Tele OHHOII 1T 31eKTPOHHOIT CBA3IL.

H3MeHATh HICHTH(UKAIIOHHbIE JaHHbIE TIOCPEICTBOM obparnieHig B KoMmaHitio.

OGpamatecd B JeMapTaMeHT KadecTBa IO BCeM BOIPOCAM KadecTBa YCIYT, TIPENOCTABISEMBIX
Kommanteii. TIpeTersmmt 11 mokenanig KIIIeHT MOKeT HaIpaBUTh B 3JIEKTPOHHOM BIE depe3 cailT
Kowmmanmmt tom JIraHeri kaOHeT Ha caifte KoMmmammmi nv. pravocard.ru.

OTka3aTeCcd OT HCIONHEHNd JloroBopa I MOTpeOOBATH BO3BpaTa [EHEKHBIX CPECTB B TIOPSIKE,
peyCMOTpEeHHOM pasienoM 9 JloroBopa, TyTeM TOJadll THICBMEHHOTO 3asBICHI B cBOOOMIHOI
dbopMe o pacToprkeHim JloroBopa.

KaneHT 0093aH:

42.1.

422,

423,

424.

4.25.

4.2.6.

42.7.

42.8.
4209.

o 3axmoueHns JloroBopa O3HAKOMIThCA Ha caiiTe nv.pravocard.ru ¢ ycmoBusMu JloroBopa,
TOPSTKOM, 00BEMOM, YCIIOBHAMII TIPEI0OCTABIEHIIA KOHCYIbTAIIIOHHO-FOPITITIECKIX YCIIT.

Ilo 3ampocy Cremmanicta KoMIaHII TIpeloCTaBUTh TIONHYIO U JOCTOBEPHYIO IH(OpMAIliio,
He0oOXO0IIMYI0 IS TOTy4YeHIIS KOHCYIbTaIlIIOHHO-FOPIIITIECKIX YCIIyT.

IpennpiHATE BCce HeOOXOMIMEBIE I 3aBICAIINIE OT HETO MEpHI MO ObeCHedeHIT0 KauyecTBEHHOIl
TenedOHHOII ¢BA3M B ciaydae oopamrenms KimenTa B KoMmaHIIO mocpencTBOM Tele(OHHOI CBA3IL
Tob30BaThCS KOHCYIBTAIIIOHHO-F0PIJIITIE CKIIMIT YCIIYTaMIT B COOTBETCTBILI ¢ YCIOBISAMIT JIoToBOpa.
Ilpu obpamemm B KoMmmaHio 3a TpeoCTaBIEHIEM KOHCYIBTAIIOHHO-FOPHAIMIECKIX YCIyT
(mocpencTrOM TeIehOHHOI CBA3M UM Yepe3 JIMIHEII KaOIrHeT) (opMyIIIIpOBaTh CBOII 3ampoc B (hopMe,
TIO3BOIISIOINETT OTHO3HAYHO OTIPE/IEIITE CYTh BOIIPOCA.

He 1cmonp308aTh KOHCYIBTAIIIOHHO-FOPIAIMECcKNe YeayTi KoMIaHmI B 1eNaX, MpOTHMBOPEYAIIIX
JeliCTBYIOIEMY 3aKOHOJAaTelNbCTBY Pocciiickoii @efepainmi, a paBHO He COBEpIIaTh MpH HX
IICTIONB30BaHINI JSTICTBIN, KOTOPbIe MOTYT HaHeCTH Bpe X KOMITaHIII 1T (T1TIT) TPETHIIM JIIIIaM.

IIpu obpamenim B KoMmaHiio He HapyllaTh TPHHATEIE B OOIECTBE HOPMBI MOpATI 1 STHKI, He
JIOTyCKaTh TPYOOCTH, TMPOSBIATH KOPPEKTHOCTH I YBaKNTEIBHOE OTHOIIeHIe K CrenmamicTaM
KoMITaHInT Tpi KOMMYHITKAITII C HIIMIL,

ObGecneunTs HeIOCTYTTHOCTH IIEHTI(IIKAIIOHHBIX JaHHBIX KIIIeHTa TPpeThIM JIIIaM.

Coobmmrs B Kommasiro B moboit JocTymHoIl opMe o dakrax yrparel CepTHdikara, HecoOIFOaCHIIA
KOHOUICHITNATBHOCTH AEHTH(QUKAIMIONHRIX JaHHBIX IUIH IX pasTIalleHNns TPeThIIM JIaM
He3aMe UINTeNIbHO, HO B Mo60oM ciydae He mo3mHee 24 (JIBammaTH dWeTHIpEX) WacoB ¢ MOMEHTa
oOHapYKEHIII TIePEUICICHHBIX COOBITIIL.

KoMmaHas HMeeT nmpaBo:

43.1.
43.2.

433.

434.

43.5.

Omnpe/ensTh YCIOBISA 0Ka3aHIS KOHCYIbTAIIIOHHO-FOPIIIMYECKIX YCIIYT.
IlpuBnekaTs 11 OKa3aHIS ycuyT 1o JloroBopy ApPYTIX FOPHANMYECKHX I (IUTH) (m3mHecKux mmr B
COOTBETCTBHII C JIeTICTBYIOIIIM 3aKOHOaTeNbcTBOM Poccrriickoil @egeparrmi.
IIpoBepsATh TpeocTaBIeHHy0 KimeHToM HH(pOpMAINIO, a TakixKe BRITIONHEHNe KimeHToM ycloBHil
Jorosopa.
IIprocTaHAaBIIBaTh OKa3aHIE KOHCYJIBTAINIOHHO-IOPHIIYECKIX YCIyT Ha IIEPHOJ IIPOBEPKI
BEIMoNHeHIA KinerntoM ycnosmii JloroBopa mpH 000CHOBaHHOM IIOJTO3PEHIIN B X HAPYIIEHI.
OTKa3aTh MOIHOCTHIO TN 9acTHIHO KIINEeHTy B Ipe/IoCTaBISHITH OPHIITYECKIX YCIYT B CIydasx:
— orkaza KionmeHta cooOmmTe IAeHTH(UKAINIOHHYH HHGOPMAINIO IpH  OOpamieHHN
B KoMmaHIo;
—  Hapymenns KinenroM ycnosmii Jlorosopa;
— BBIMBIEHHIA TIPOTHBONPABHBIX HHTepecoB KimieHTa, a paBHO B cydasx, KOIJla OKa3aHIE
KOHCYIIbTAITHOHHO-IOPHITYECKIX YCIYyT MPOTHBOPEYNT [IENICTBYIONIEMY 3aKOHOJIATEIBCTBY
Poccmiickoil @eeparliini, IPIHATEIM B 00IIIECTBE HOPMaM HPAaBCTBEHHOCTIH I MOPAJTH.

Kommnanug obsazaHa:

44.1.

C nate! BeTymuieHns J[oroBopa B CIUTy OKa3bIBaTh KimeHTaM KOHCYIBTAITHOHHO-IOPHITIECKIe YCITyTH
B COOTBETCTBIH ¢ YCIOBIAMI Jlorosopa u noqmodeHHoro TapudHoro miaHa.



5.2

5.3,

54.

5.5

5.6.

5.7.

5.8.
5.9,

5.10.

6.1.

4.4.2. TIpiHIMaTh HEOOXO/IIIMBIE MEPHI IT0 3aIlIHTE MepCOHANBHBIX JaHHBIX KimeHTa, cobmoaTs TpeboBaHIsa
10 00eCTIeYeHII0 KOHGHISHITNATEHOCTH cBeeHNIT o KinenTe.

4.4.3. KoHcynsTHpOBaTh KiMeHTa II0 YCIOBHAM OKa3aHHS KOHCYJIBTAI[MOHHO-IOPIANYECKHIX YCIVT H
IpeIoCTaBISHNS MM HEOOXOINMBIX JOKYMEHTOB ANl KaUeCTBEHHOT'O OKA3aHHS KOHCYIbTAIIIOHHO-
IOPHIMIecKIX YCIYT.

4.4.4. B tegenne 10 ([ecarn) pabounx mHeil ¢ JaThl MOJIydeHIM 3asgBICHIIA Ha pacTop:keHne J[oroBopa B
COOTBETCTBINI ¢ II. 4.1.7 HacTosmero Jloroeopa, HampaBUTh KIIIEHTY OTBET B INICEMEHHOI (hopMe.

5. HEPE‘!EHI), 00beM H YCTOBHA OKAZAHHA KOHCY/IbTAIIHOHHO-HWPHIHYeCKHX YCIVT

Ilepeuenr U 00beM KOHCYIBTAIHOHHO-IOPIIIMIECKIX YCIYT, OKAa3blBaeMbIX KIINMEHTY, OIpeJelsroTcs
CepTdukaToM B COOTBETCTBHII C TIOJKTIOYEHHBIM TapI(HbIM ITaHOM.

Bce KOHCYNIBTAaIlIIOHHO-IOPIIIMYECKIIE YCIYTH TIpeAocTaBIstoTcd KimeHTy mrdHo 1 (IUI) ero OMI3KIM
POJICTBEHHIIKAM, @ BOIIPOCHI MOTYT OBITh KaK B I0Nb3y KimIeHTa, Tak I B MONB3Y €ro OMI3KIX POJICTBEHHIKOB.
IIpu 3TOM OKa3aHIIe KOHCYIBTAIIIOHHO-IOPIIMYECKIX YeIyT B paMkax 1 (Oxnoro) Cepridikara BO3MOXKHO
Tompko g 1 (OpHOTO) (OI3MYECKOTO IHINA, TPEeTYCMOTPEHHOTO HACTOSINNM IIVHKTOM. IlomydeHe
KOHCYJBTAaIINOHHO-FOPHIIMdecKNX yciayr KimeHToM / ofgHmM 13 OMI3KHX POJICTBEHHHKOB, HCKIHOYAeT
BO3MOJKHOCTh JallbHellmero oOpamenns KimieHra / Opyrnx OMIBKHX pOJCTBEHHHKOB [UISl TIONYyYEHIS
TIOCTEIYIOIIIX YCIyT, IpexycMoTpeHHbIX CepTidikaToM.

HacTosmee mpaBIIo He paclpocTpaHfAeTcs Ha YCIYTY «YCTHasg IIpaBoBas KOHCYJBTAlllf (BKIIOYas
Pas3bICHEHNA TI0 JOKyMEeHTaM)», JJaHHAas yCIyra MOKeT OBITh OKa3aHa BCEM IIPEIyCMOTPEHHBIM HACTOSIIIIM
ITyHKTOM IIITIAM.

ITox 63k pojicTBeHHIKaMH KIIlleHTa B HACTOSIIEM ITyHKTE MOHIIMAIOTCS CYNPYT(-a), pOANTEN, JeTI,
YCHIHOBITENI, YCHIHOBJIEHHBIE, POJIHBIE OpaThsi I POJHBIE CECTPHI, JeAyIIKa, OabyIka, BHYKI, OIEKYH,
OTIEKAEMBIIL.

VeIyru npefocTapiustoTeds mo 3amnpocy KmleHTta (IIICBMEHHOMY ILTH YCTHOMY), COOTBETCTBYIOIIEMY
TpeOoBaHIIIM, ycTaHABIIIBaeMbIM KoMmaHtIeit.

He okaspBaroTcs KOHCYJIBTAIIOHHO-IOPIIIMMECKIE YCIYIIl IO HHBIM 3alpocaM, IIPSAMO He CBSA3aHHBIM C
HcnionHeHeM J[oroBopa.

KoHCYTBTaIIOHHO-IOPIINYECKOe COMPOBOKIEHIIe TIPH TIONYYEeHIII HAJIoTOBOTO BBMMETa IIPEIOCTABIAETCS
eKeIHEBHO, Oe3 IepephIBOB, 3a HCKIIFOYEHIIEM CITydaeB, IpelyCMOTPEHHBIX 3aKOHOJaTeIbcTBOM PoccriicKoil
@efepalni, a TakKe BPEMEHH, HeoOX0/IIMOT0 /IS TIPOBEIEHII PEMOHTHBIX 1 IPO(MIIaKTIMECKIX paboT B
HH(OPMAIIOHHBIX CcHCcTeMax KOMITaHIT H TpeThHX I, TPIMHIMAIONINX ydacTie B okasaHmm KimieHTam
YCIyT B paMKax HacTosmero J[orosopa.

J1a TonydeHNHS KOHCYJNBTAIIOHHO-IOPHIYECKIIX YCIYT HeoOXOQIIMO TIO3BOHHITE 10  TeledoHY
8-800-500-35-68 m100 OTIPaBNTE 3aIIpOC B 3NIEKTPOHHOM BIe Yepe3 JITIHEIT KaOlHeT.

Heo0xomMbIM ycnoBneM okasaHus KIIIeHTy ycIyT B COOTBETCTBHN C BRIOpaHHBIM IM TaprdHEM 11aHOM
aBisercs ngeHTndukams Kmenra. Ilpn obpamenim mo TenedorHoil mramm KieHT o0s3yeTcs Ha3BaTh
HoMmep Ceprudnkara 1 dhaminmro, M 1 oTdecTBo KimeHTa 1in OIII3KOro po/ICTBEHHIKA, YKa3aHHOTO B II.
5.2 Jorosopa.

Ipu 3TOoM ecim1 y coTpyAHIKa KoMmaHmn Bo3HIIKIT 000CHOBAaHHBIE COMHEHIISL B TOM, IT0 oOpaTnBIIeecs 3a
TIONTy9eHIIeM YCIYTT JIHIIO AefICTBUTENEHO ABIsieTcs KimeHToM, oH BIIpaBe 3a1aTh KIEHTY TOIIOHITEThHEIE
BOTIPOCHI, TO3BOJLIONTIIE YCTPAHITh BO3HIIKIITIE COMHEHIA.

Venyrn peIocTaBISEOTCS B COOTBETCTBIN I HA OCHOBAHINI 3aKOHOIaTeIbcTBA Poccrrickoil @ezeparrimi.
Ecnn B HazHaueHHOe A1 KOHCYyIbTarnI pema CrennamicT KoMmasimi nonsrtaeTes cBa3aTees ¢ KineHToMm,
a KimmeHnTt He mpimeT BXomanumni 3BoHoK, CroermamicT Kommammm B Tederme 15 (IISTHagmarTi) MITHYT
TpeamnpIMeT He MeHee 2 (J[ByX) ITOIBITOK cBs3aThes ¢ KimeHToM, IOcIie 9ero 3aBepImT YCIyTy I odopMiT
3aKTI0YeHIe 0 HeBbixoe KimieHTa Ha cBs3b. B 3ToM cilydae KOHCYIbTAINs Oy/IeT CINTAThCS TIPOI3BEIEHHOII,
a yCJIyTa OKa3aHHOI B IIOJTHOM 00BEME.

KineHT 00s13aH yBemoMuTh KOMIIAHINO O JKETaHIN OTMEHHTH IUTH TIepPEeHeCTH Ha3HAYEeHHYIO KOHCYIIBTAIIIIO
He mo3aHee 9eM 3a 24 (JIBaamaTth YeThIpe) Jaca 10 Hauajla OKa3aHIIA YCIYTH 1o Homepy 8-800-500-35-68 1w
1o 3neKTpoHHoIl mogre Kommammm info(@pravocard.ru. B ciydae HapymieHns cpoka yBEJOMIEHIS YCIyra
OyeT caITaThCS OKa3aHHOII B IIOJTHOM 00BbeMe.

6. BHIBI KOHCYIbTANIMOHHO-IOPHINYECKHX YCIYT

«YcTHAS IPABOBAsl KOHCYJIBTANHSA (BKIKYAS PAShACHEHNS 0 JOKYMEHTAM)»:

6.1.1. Ycuyra mpegocTaBlIgeTcs 1o TeledoHy.

6.1.2. CrermanicTsl IpeIocTaBILIOT YCTHYIO KOHCYTIBTAITIIO IO BOIIpOCcaM HaloTOBOTO 3aKOHOJATENNbCTBA,
BKIIOY9ad KOHCYJIBTALIMI II0 HAIOTOBOMY BBIUETY, BKJOYas pasbACHEHHA II0 [JOKYMEHTaM ¢
KOHCYIIFTAINSA TI0 JambHeilnmm JeiicTBisiM KimieHTa WHCXOAs W3 CBeJeHINI, Ipe/I0cTaBIgeMBIX
KimrenToM npu obpamesim B Kommarmro.



6.2.

6.3.

6.4.

6.1.3.

Ilo BompocaM, TpeOYIONIINM JOIONHITEIFHOTO M3YUCHHA, 03HAKOMIICHHS C IIPaBOIpPHMEHHTEILHOI
MPaKTHKON M HOpPMaMH 3aKOHOHAaTeIhCTBA, KOMITAHIS IIpeloCTaBIAeT YCTHYIO KOHCYIBTAIIO B
TeueHne 24 (JIBaguaTH dYeThIpeX) dYacoB ¢ MoMeHTa oOpamenns Kiamenrom B KoMmaHmo o
TpenocTaBIeHIA Beeil HeoOXoammMoil mHpopMam KimrerToM. Cpok oKa3aHIA YCIYTH HCUHCIICTC C
MOMeHTa (uKcamun 3anpoca Kmrenra KoMmanneil. B cioydae yrouHeHHs 3ampoca (IIpeIocTaBICHIIA
JIOTIONTHITENLHBIX MaTepHANOB, JOKYMEHTOB) CpPOK HCUICJIEHNS OKa3aHHSA YCIYTH HadlHAeTCs C
MOMEHTa TIOCTYIUIEHHS YTOYHEHHOTO 3ampoca (MOCTYIUIEHHS JOIOMHHTEIbHBIX MAaTepHAJIOB,
JTOKYMEHTOB).

. B ClIy4Jae €CJII OJI4 IIpeJoCTaBICHIIA ycmoﬁ KOHCYIIBTAITIII H806X0)I[IMO H3YYCHIE JOKYMEHTOB, OHII

JTOJKHBI OBITH HanpaplieHbl KimeHToM depe3 JIMMHEIT KaOlHeT.

. B pamMkax ycTHOH KOHCYNBTAITHH He NPOH3BOANTCS OQOpMIEHHE KaKHX-THO0 [OKyMEHTOB,

3aKJTIOYEHITI, BKIIIOYas JOKYMEHTEI 110 HATTOTOBOMY BBIYCTY.

. Beibop Crenmamncra KommaHmm mIs OKazaHHS YCIyTH ocymiecTBisiercs Kommanmeinn 6e3

corjacoBaHA ¢ KiIIIeHTOM B COOTBETCTBII CO CIOKHOCTBIO I CHelHI(bIH{Oﬁ 06pame}nm, II0 KOTOpOMY
OCYIINECTBIICH 3allpOC Ha OKa3aHIE YCIIYTIL.

. ITox O,EI;HOIUI KOHCYJ]])TE!IHI@IFI moHHMaeTcs oTBeT Cmenmannicra KoMmMmaHIiml Ha B3alHMOCBS3AaHHBIC

ImocTaBlIeHHBIE KimieHTOM BOIIPOCEI B paMEaX pa3peIIcHIIA O,HHOIUI CHTYaIIHI.

. PeBy.lIbTaTOM MpeaocTaBICHIA YCIYVTH ABIACTCA YCTHad KOHCYIIBTAIIA Croemmamicta KoMmmamm 1o

3aJaHHOMY Kinerrom BOIPOCY B paMKaX IIOTYUYSHIIA HAJIOTOBOT'O BRIYETA.

«HPOBEPKR KOMILTEKTA H COTePARAHHA TOKYMEHTOB»

6.2.1.
6.2.2.

6.2.3.

6.2.4.

Venyra mpefocTapiugeTcd depe3 JIMIHBIT KaOIHeT.

3ampoc Jo/bKeH OBITh HampasieH KineHToM depes JIMUHBIT KaOIMHET ¢ IPIUIOMKEHIIEM Heo0X 0IIMBIX
JIOKYMEHTOB 1 BompocoB KieHTa.

Venyra npegoctaBngeTcd He mosaHee 48 (Copoka BOCEMII) JacOB ¢ MOMeHTa oOparnenns KimienToM B
KoMImaHImmo W TpeJoCTaBICHIS Bcell HeoOXommMoll mH(popMammm (IoKyMeHTOB). CpoK OKa3aHIIA
VCIIYTH HCYICIIeTcd ¢ MOMeHTa (ukcampm 3ampoca Kimienta Kommanmeil. B ciyuae yTOUHCHIIA
3anpoca (IpeJocTaBIeHIS JOTMONMHUTEIFHEIX MaTepHaloB, JOKYMEHTOB) CPOK HCHICISHNS OKa3aHHs
YCIYTH HadllHAeTCsA ¢ MOMEHTA TOCTYIUICHIS YTOYHEHHOTO 3a1poca (MOCTYIUISHHS JTOMOIHITENbHBIX
MaTepHanoB, JOKYMEHTOB).

Pe3ynpTaToOM OKa3aHIS VCIYTH ABIACTCS IPOBepKa HEOOXOMIIMOTO KOMIUIEKTa M COIEpIKaHIId
IOKYMEHTOB I IH(popMupoBaHie KitneHTa o pe3yIsraTax IMpoBEpKI 10 TeledoHy mibo depes JIMIHBIT
KaOIHeT.

«IIAacbMeHHAS KOHCYJbTAIHSA H COCTABJIeHHe JOKYMeHTOB oT HMeHH KinenTa (mexkiaapamus 3-HI[PJI
H 3asiBJ1eHHe HA Bo3Bpat HIPJI)»:

6.3.1.
6.3.2.

6.3.3.

6.3.4.

Venyra mpefocTapiugeTcd depe3 JIMIHBIT KaOIHeT.

3ampoc Jo/bKeH OBITh HampaBieH KineHToM depes JIMUHBIT KaOIMHET ¢ IPIUIOMKEHIIEM Heo0X 0IIMBIX
JIOKYMEHTOB 1 BompocoB KieHTa.

Venyra mpefocTapigercd He mo3aHee 72 (CeMirmecdr IBYX ) 4acoB ¢ MOMeHTa obpameHnsa KineHToMm
B KoMmmanmo 1 mpemocTaBiIeHHs Bcell HeoOXomammoll mH(opMamm (JokyMeHToB). CpoK OKa3aHIIA
VCIIYTH HCYICIIeTcd ¢ MOMeHTa (ukcamm 3ampoca Kimenra Kowmmarmeil. B ciyuae yTOUHCHIIA
3anpoca (IpeaocTaBlIeHIs TOMOIHITEILHBIX MaTepHaloB, JOKYMEHTOB) CPOK HCUIICISHIS OKa3aHIIs
YCIYTH HadllHAeTCsA ¢ MOMEHTA TOCTYIUICHIS YTOUHEHHOTO 3alpoca (MOCTYIUISHHS JTOMOIHITENbHBIX
MaTepHanoB, JOKYMEHTOB).

Pe3ynbTaToM OKa3aHIS YCIYTH SBIASTCSA IMICBMEHHOE COCTaBJICHNE JOKYMEHTOB, B TOM HICIE
nexnapammm 3-HJ[®JI u 3agBieHns Ha Bo3ppar HJ[®JI uepes paboTogaTens, a Takke X OTIPABKa B
Jhrauei kabuueT Kienra.

«OTIIPRBKR roTOBOIro KOMILIEKTA TOKYMEHTOB B HAJTOTOBYH) HHCIEKITHID» .

6.4.1.

6.4.2.

6.4.3.

Venyra mpegocTaBiIgeTcd IIyTeM HAIpaBICHHS 3aKa3HBIM IINICBMOM I OINICBI0 BIOKeHHST (Oe3
YBEIOMIIEHHS O BpydYeHIH) mocpeacTBoM [TouTel Poccimi I MOCPeaCcTBOM 3MIeKTPOHHBIX KaHAIOoB
CBS3H IMOATOTOBIEHHOTO TTaKeTa JOKYMEHTOB Ha IIONyUeHIIe HaJoTOBOr0 BEMETa OT MMeHH KimieHTa B
yKa3aHHYI0 KIIIeHTOM TeppHTopHalbHyH HHCIeKIo ®elepalsHOIl HATOTOBOII CIIYKOEL.

3ampoc OOIDKeH OBITh HampaBleH KineHToM depe3 JINMYHBII KaOHMHET ¢ IIpeJOCTaBICHIEM
He00X0qIMOIT HH(pOPMAITII I JOKYMEHTOB.

Venyra mpegocTarngeTced He mo3gHee 48 (Copoka BOCEMII) acOB ¢ MOMEHTa obparmieHnd KinieHToM B
KoMImaHImmo W TIpeJoCTaBICHIS Bcell HeoOXommMoll mH(popMaimm (JoKyMeHTOB). CpoK OKa3aHIIA
VCIIYTH HCYICIIeTcd ¢ MOMeHTa (ukcamm 3ampoca Kimenra Kowmmarmeil. B ciyuae yToUHCHIIA
3anpoca (IpeaocTaBIeHIs TOMOIHITEIPHBIX MaTepHaloB, JOKYMEHTOB) CPOK HCHUHCICHIS OKa3aHIIs
YCIYTH HadllHAeTCsA ¢ MOMEHTa TOCTYIUICHHS YTOUHEHHOTO 3alpoca (MOCTYIUISHHS JTOMOIHITENbHBIX
MaTepHanoB, JOKYMEHTOB).



6.5.

6.6.

7.1.

7.2

7.3.

6.4.4. Ycnyra MokeT ObITh OKa3aHa TONBKO B pamMKaX yciayrH «IIHceMeHHas KOHCY/IbTallls I COCTaBIIEHIE
JOKyMeHTOB oT mmeHH Kimenra (mexmapamms 3-HJI®JI n 3assneHne Ha Bo3Bpar HI®II)» u He
OKa3bIBaeTCs B CIydae IOATOTOBKH JOKYMeHTOB KIIIIeHTOM caMOCTOSTENBHO.

6.4.5. Pe3ymbTaToM OKa3aHHS YCIYTH SBISETCS HAIIPABIIECHIIE 3aKa3HBIM IIIICBMOM C OITICEHIO BIIOKeHH (0e3
YBEIOMIEHHS O BpYUeHHH) IocpeacTBoM IIodTsl PoccHil mnn mocpeCTBOM 3J1eKTPOHHBIX KaHAJOB
CBS3H IIOJTOTOBIEHHOIO ITaKeTa JOKYMEHTOB Ha IIONTYIeHIe HAaJIorOBOTO BEIUeTa OT IMeHH KimieHTa B
yKaszaHHy10 KimeHTOM TeppHTOpHaIbHYI0 HHCIIEKI0 Pe/iepaIbHOI HAJIOTOBOIT CITYKOBIL.

«¥YcTHAS IPABoOBAad MoJeP:KKA IPH KAMepPAJIbHOH NPOBepKe»:

6.5.1. Vcuyra nmpegocTaBlIgeTcs 1o Tele(oHy.

6.5.2. 3ampoc MokeT OBITh HamparineH Kinenrom gepes JITIHENT KaOHHET U 110 TeledoHy.

6.5.3. Ilo BompocaM, TpeOYIONINM JOMOTHHTETFHOIO H3YIEHIs, 03HAKOMIIEHIS C IIPaBOTIPHMEHHTEIbHOI
NMPAaKTHKOH W HOPMAaMH 3aKOHOJATeNbCTBAa, KOMIIAaHHA TIIPEJOCTABISIET YCTHYKO IIPABOBYIO
KOHCYIIBTAaIMI0 B TedeHne 24 (JIBaamaTn deThIpeX) 9YacoB ¢ MOMeHTa oOpamieHns KimeHToM B
KoMmmanmo m mpejocTaBleHNs Bceil HeoOXommoll mHbopMamnm (JokyMeHTOB). CpOK OKa3aHHA
YCIYTH ICYHCISeTcs ¢ MOMeHTa ¢ukcamm 3anpoca Kmienra Kommanmeil. B ciydae yTodHeHHS
3ampoca (IIpeJoCcTaBIeHNS JOTIOMHUTEIBHBIX MaTepHaloB, JOKYMEHTOB) CPOK HCHICIECHNS OKa3aHHs
YCIIyTH HA9MHAETCA ¢ MOMEHTA IIOCTYIUICHNS YTOYHEHHOTO 3a1poca (IIOCTYIUIEHNS JOIIOMHUTEIbHBIX
MaTepHaloB, JOKYMEHTOB).

6.5.4. B ciydae eclm J7Ig IPeIOCTaBIEHNS YCTHOH KOHCY/IBTAIIIH HEOOXO MO I3ydeHIe JOKYMEHTOB, OHI
JIOJIKHEI OBITH HampapleHs! KimeHToM depes JITIHEIT KaOHHeT.

6.5.5. Beibop Cnemmamicra KoMmaHmm 1ud oOKa3aHHIA YCIVIH ocyliecTBigercs Kowmmanmein 06e3
cornacoBaHns ¢ KIIIeHTOM B COOTBETCTBHI CO CIIOKHOCTBIO H CIIEII(HKOI 00parie s, 1o KOTOpOMY
OCYIIECTBIIEH 3allpoc Ha OKa3aHIE YCIyTH.

6.5.6. Ilog omHOil KOHCYIbTaIUel IOHNMaeTcd orBeT Crermanicra KoMIaHINI Ha B3aNMOCBA3aHHBIC
TocTaBlIeHHbIe KINMEeHTOM BOTIPOCH B paMKaxX pa3pelleHIs] OJHOI CHTYaIIHIL.

6.5.7. Ycnyra MoeT OBITh OKa3aHa TOJBKO B paMkax yciayrn «IIiceMeHHas KOHCYIBTAIIS H COCTaBIICHIE
JoKyMeHTOB oT mmeHH Kimenra (mexmapamms 3-HJIA®JI n 3assrnenne Ha Bo3Bpar HIDII)» u He
OKa3bIBaeTCs B CIIydae IMOATOTOBKH JOKYMeHTOB KimieHTOM caMOCTOSTENBHO.

6.5.8. PesynpTaToM OKa3aHHA YCIYyTH SBISIeTCA YCTHas KOHcynpTamusa Crempanncra Kommanmm o mopsake
neificTeuil KieHTa 1Mo B3anMOJICIICTBIIIO ¢ HAJIOTOBOI IMHCICKINICH PN KaMepalbHOIl IPOBEpKe ILIH
00;KaIOBaHIIO JSIICTRINI COTPYIHIKOB HAJIOT'0BOIl HHCIICKITIIL

«IIucbMeHHAs IPABOBas MOJepP:KKA IPH KAMePAJIbHOH MpoBepKe»:

6.6.1. Vcuyra npegocTaBiugeTcs depe3 JITIHEIT KaOHHET.

6.6.2. 3ampoc gomkeH OBITh HampaBleH KimeHToMm dYepe3 JImuHbNT KaOIHET ¢ TIpeJocTaBICHHEM
He00X0IIMOIT HH(pOPMAITHI I JOKYMEHTOB.

6.6.3. Vcuyra nmpegocTaBigeTcd He mmo3aHee 48 (Copoka BOCEMII) 9acOB ¢ MOMEHTa obOpamreHns KimeHToM B
KoMmanmo m mpejocTaBiIeHNs Bceil HeoOXommmoll mHbopMamm (JokymeHToB). CpokK OKa3aHHS
YCIYTH HCYHCISeTcs ¢ MOMeHTa ¢ukcarmm 3anpoca Kmrenra Kommanmeil. B ciydae yrodHeHHs
3ampoca (IIpeJocTaBlIeHNS JOTIOMHUTEILHBIX MaTepHAalloB, JOKYMEHTOB) CPOK HCUICTICHNS OKa3aHHs
YCIIyTH HAa9MHAETCA ¢ MOMEHTA TIOCTYIUICHNS YTOTHEHHOTO 3ampoca (IIOCTYILIEHHS JOTIOMHI TebHBIX
MaTepHaloB, JOKYMEHTOB).

6.6.4. Ycmyra MokeT OBITh OKa3aHa TOJBKO B paMKax yciayTH «IIicEMeHHas KOHCYNBTAIs H COCTaBIICHIE
JoKyMeHTOB oT mmeHH Kimenra (mexmaparus 3-HIA®JI n 3assrnenne Ha Bo3Bpar HIDII)» u He
OKa3bIBaeTCs B CIIydae IOATOTOBKHU JOKYMEHTOB KiieHTOM caMOCTOATENBHO.

6.6.5. Pe3ympTaToM OKa3aHHS YCIYTH SIBJIAETCS IMICHMEHHOE COCTABJIEHIE OTBETOB (I IPH HeoOXOIIMMOCTH
Kano0d W HHBIX JOKYMEHTOB) Ha Bompochkl KimeHTa m (IUIM) HAalOroBOll HHCIEKIIHH B paMKax
KaMepaIbHOI IPOBEPKH I HHCTPYKITMII K IeTICTBISIM, KOTOPBIE OTHpaBIsitorcs KimeHTy depes JIraHbil
KaOIHeT.

7. OTBeTCTBeHHOCTh CTOPOH

3a HelCIONHEHIe W HeHa [IeKallee NCTIONHeHNe TIPIHATHX Ha cebg obmsaTtenscts KmieHt n Kommamis
HECYT OTBETCTBEHHOCTh B COOTBETCTBIII € JIETICTBYIOITIM 3aKOHOaTeIbcTBOM Poccrickoit demepartini.
KommaHig He HeceT OTBETCTBEHHOCTH meped KIIMEHTOM M TpeTHIMH JIMITAMH 3a YIYIIEHHYO BBITOMIY,
TIPOCTOIl, TIOTEPH 0X0/a I JAPYyTHe KOCBEHHBIE I KOMMEpUECKIe MOTepH, YOBITKI I pacXobl, a TaKKe He
BO3MeEIIAeT IITpagdsbl.

Bee pasHormacus wWin crmophl Mexnay Koummanmeii nm KmIeHTOM peryimpyOTCS PEMMYIIECTBEHHO
TOCPEACTBOM TIeperoBopoB. CTOPOHEI 0043aHBI COOMIOCTH JOCYACOHBIT IHCBMEHHBI IIPETeH3MOHHBIT
TIOPA/IOK pa3penIeHns BOSHUKAIOIIIX CTIOPOB.



74.

8.1.

8.2.

8.3.

9.1

9.2.

034

94.

KoMmaHms HI IpH KaKIIX 00CTOATENBCTBAX He MPETEHIYET I He MPeIocTaBIseT O(IIIIaIbHOTO TOIKOBaHIS
TIOJIOKEHNIT 3aKoHOaTenbcTBa Poccriickoil @emeparnm. PekoMeHaIN, TaHHBIT B pe3ylbTaTe OKa3aHIA
YCIIYT HOCST PEKOMEH/IaTeNbHBII XapaKTep.

KoMmaHnns He HeceT OTBETCTBEHHOCTH 33 HEBO3MOKHOCTH ToNydeHHs KIIIeHTOM yclyT, BO3HHKIIYIO 13-3a
HEHCIIPaBHOTO 0O0OpPYIOBaHUS, NPOTPAMMHOTO oDecmedeHnss MO0 HECOOTBETCTBHS 000pPYIOBaHI,
TIPOrpaMMHOTO OOecIiedeHNs, YCTAHOBIEHHOTO Ha ycTpoilcTBax Kimienrta, orcytcrBus y Kmienrta certn
IHHTepHeT I 3JeKTPOIHEPTHII, OO MHBIX IPHYITH, BOHIKIIIIX He 110 BiHe KommaHimL.

8. KonpuaennuaaibHOCTh HHQOpPMALHH
H oDecneyeHNne 0e30NACHOCTH NePCOHATbHBIX TAHHBIX

Kowmmnanns ocyniectBisieT c6op 11 00paboTKY MepcoHaTBHBIX JaHHBIX KilleHTa B Clle Iy TONIIX esX:

—  ugerTHdukama Kinenra;

—  oxasanne KimeHTy ycuyr, npegycMmoTpeHHbIX CepTHdKaToM;
yIydIIeHHe KadecTBa YCIyT, oKa3blBaeMbix KimieHTy;

—  TpOBeJIeHIIe CTATHCTIYECKIX U JPYTHX HCCIIEJOBAHIII Ha OCHOBE 003 IMeHHbIX JaHHBIX KiineHTa.
OOpaboTKa TepCOHANBHBIX [JaHHBIX KIMIeHTa OCYIIECTBISETCA B CTPOTOM COOTBETCTBHII C HOpPMaMI
JIelICTBYIOIIETO 3aKOHOIaTeIbcTBa Poccriickoil @eepaliiin i1 BHYTpeHHIMI akTaMi KoMmaHmm.
IIpuobpetas Ceprudukar Kmmert cornamraercs c¢ Tem, urto KoMmIaHHA OCyIIecTBISIeT cOOp, XpaHEHHe,
HCTIONB30BAaHUE, CICTEMATH3alll0, HAKOIUIEHHe, a TakKe HHBIM oOpa3oM oOpabaTeiBaeT HepcoOHAIbHBIE
nmauHbie KUmeHTOB 11714 1elell, YKa3aHHBIX B 11 8.1 JloroBopa.

KoMmanns rapaHTHpyeT KOHQUISHIATEHOCTh H 3alITY MEPCOHAIBHBIX [JAHHBIX I CBEJESHMII JIITIHOTO
XapakTepa, IOoIydeHHbIX oT KimieHTa.

9. H3meHeHHe H pacTopxeHHe loroBopa

Kowmmanins BOpaBe CaMOCTOATENBHO OIpPeNeNdTh YCIOBHS IIPeJOCTaBICHHA YCIYT B paMKaX HAcTOSIIETO
Horosopa. KoMmanng BIpaBe B OJHOCTOPOHHEM IOpPAIKe BHOCHTH II3MEHEHII H JONONHEHHA B JloroBop
IMyTeM pa3MellleHNs COOTBETCTBYIONINX H3MEHeHHII B CBOOOJHOM [ocTyme Ha cafite KommaHmm
nv.pravocard.ru. Takiie H3MeHEHIs BCTYIIAIOT € JATHI X OIYOIIIKOBAHIS, HE3aBIICHMO OT TOTO, 03HAKOMIIEH
1 ¢ Humn KinneHT.

KoMmanns BIpaBe B OJHOCTOPOHHEM IIOPSAJIKE HIPHOCTAHOBHTH IUIH J[OCPOYHO NPEKPAaTHTH JeiiCTBIE
JoroBopa B caydae HapymeHus: KmenroMm yciosmil JloroBopa, B 9aCTHOCTH 00S3aTeTbCTB, YCTAHOBIEHHBIX
1. 4.2 Hactosero JloroBopa, I MOJ0XKEHII efICTBYIOIIETO 3aKOHO/JaTenbcTBa Pocciickoit @eeparimm.
Hocpounoe pactopikeHie JJoropopa mo nHmmaTHBe KimieHTa BO3MOMKHO II0 €T0 3aABICHHIO B COOTBETCTBIIT
c m. 4.1.7 JloroBopa. JleHexHBIE cpelcTBa B ClIydae JOCPOYHOIO pacTop:keHus JloroBopa BO3BpallaroTCs
KinenTy 3a BeMeTOM (paKTHYeCKH TToHeceHHBIX Kommanmeil pacxoJoB B COOTBETCTBHH c I 1 cT. 782
I'paxkgaHcKoro Kogekca Poccriickoit @emepalnii.

KowmmaHis BIpaBe caMOCTOATENBHO OMPEeNIITh CTOIMOCTD, a TAakKe ITHbIE YCIOBHS NPeJOCTaBIIeHHS YCIyT
B paMKax HacTod1lero /lorosopa.



